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Customer Satisfaction Assessment Report Template 

The SSG CSAR was created to provide the SSG with a tool to solicit customer feedback and suggestions for improvements.  The information collected from the customer will be used to assess the customer’s view on the quality of the services and product we provide.

Please take a few minutes and assess the following areas.  Return this form to: SSG Personnel, Manpower and Professional Development, 200 East Moore Drive, MAFB-Gunter Annex., Al 36114-3004

To be completed by Project Manager (Check where appropriate)

Office: _________  

Date requested back from customer: ________  

Date CSAR submitted to customer: _________

Quality consultant POC: ____________________     

Quality consultant POC telephone number: ______________________

Survey number: __________          

Initial CSAR?             

Semi-annual CSAR?             

Out-of-cycle CSAR?    

To be completed by customer

System Name: _______________     

Customer office OPR: __________________     

Customer office symbol: ____________

Customer telephone number: __________


Data entry:        

Decision making:        

Other:   specify _______________

1 - Very dissatisfied

2 - Dissatisfied

3 - Somewhat dissatisfied

4 - Somewhat satisfied

5 - Satisfied

6 - Very satisfied

N/A - Not applicable

Using the above scale, insert the number that describes your opinion.

AIS Program Management (Assessment)

1. Provides you with viable alternatives responsive to your requirements?





2. Involves you in technical decisions impacting operational capabilities?





3. Involves you in scheduling decisions?









4. Meets its scheduled commitments?









5. Involves you in structuring the program baseline?








6. Involves you in program financial exercises and estimating?







7. Supports your budget exercises?










8. Manages program funds?

9. Provides you visibility into funding status and needs?







Comments:  At a minimum, please comment on assessed answers of 4 and below and list the three most negative and positive points including issues and activities done well and those requiring improvement.  Reference question number.  Use extra paper as required. 
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